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How to make a complaint
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If you are not satisfied with a service or treatment that you
had received in this healthcare institution, or you feel that improvements
are necessary please contact
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Dr. Ameen Hadi Al Menhali
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Guest Relations Supervisor

02886 5375
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Your suggestion or complaint will be dealt professionally and with confidentiality.
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If you feel that your suggestion or complaint is not getting appropriate attention,
or your concern represents a serious risk to your health or safety please contact:

Health Authority-Abu Dhabi (DOH): Airport Road, PO. Box 5674 Tel: 800-555
www.doh.gov.ae

www.excmedical com

Excellence Medical Center for Hearing and Balance info@excmedical.com Maseem Al Barr Street, Shakhbout City, Abu Dhabi, UAE



